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Expert, defensible review solutions that increase quality, efficiency, and cost savings

 Achieve review cost savings with proven workflows, analytics, and review management expertise

 Global reach provides in-region review infrastructure, talent, project expertise and best practices

 Specialised review solutions support PII/privacy reviews, priv log redactions, foreign language & more

 Integrated analytics workflows (TAR1 / 2) deliver proven, defensible results

Complete Review

by the Numbers

• Local review expertise led by over 75 full-time managers.  Our review managers have on average 
five years experience managing document review projects with expertise to guide clients on best-
in-class review workflows whilst meeting local requirements.

• Specialised review solutions offer tools & workflows that support audio or PII / privacy reviews, 
privileged log redaction, deposition preparation, audio, chat, foreign language or specialty industry 
expertise requirements. 

• Industry leading use of technology and analytics to drive efficiency and consistently high quality 
work product while minimising costs defensibly.  Our experts consult clients and counsel teams to 
achieve proven results with technology enabled workflows.

• Value-based Training & Collaboration Methodology –  We invest in a culture of continuous 
training and robust methodology for both our reviewers and review managers. 

• Innovative Quality Management Approach which includes targeted re-review of documents and 
statistical sampling designed, to achieve coding accuracy and consistency across the review 
population.

• Performance transparency delivered through strong collaboration with client and counsel teams 
and comprehensive reporting on review progress, productivity and quality.

• Scalable review infrastructure designed from the ground up for reviewer productivity and 
scale and able to cover the largest cases in all industries with review capabilities available in 20+ 
countries worldwide.  Industry-leading physical and data security at all review facilities.

The Complete Review Difference

Global Leader in Legal Consulting and Services
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With 73% of all eDiscovery costs attributed to review1, document review is the most expensive and time-
consuming component of any eDiscovery exercise.  Larger data sets and more complex data types, like 
short-messaging and audio drive costs higher.  

Consilio Complete Review meets these demands by blending our global network of in-region review 
experts, proven review workflows, flexible and secure technology infrastructure along with our network of 
thousands of screened legal professionals capable of quickly staffing the review with the right resources. 

Clients, depending on their internal or legally-mandated requirements, can choose from any of our review 
centers or establish a temporary on-premise review center at any desired location. With over 16+ years of 
proven review management expertise over thousands of engagements, Consilio is consistently trusted to 
solve the toughest review challenges and deliver.

1 Nicholas M. Pace and Laura Zakaras, Where the Money Goes: Understanding Litigant Expenditures 

for Producing Electronic Discovery, at 41,  available at  http://www.rand.org/content/dam/rand/pubs/

monographs/2012/RAND_MG1208.pdf (2012).
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Secure Remote Review or on-premise capabilities are additionally available

Learn more at: 
uk.consilio.com/complete
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Ready to Learn More?   
Visit uk.consilio.com/review or email info@consilio.com

Wireless Telecom Saves Over £650,000 in Costs Through Predictive 
Coding & Managed Review.

Client Challenge
Our client was overwhelmed by discovery requests that required broad, voluminous document 
collection and review. A balance between cost management and reasonable compliance became 
difficult due to:

• Rising costs associated with culling large volumes of documents.

• Tight discovery deadlines that required large numbers of eyes-on reviewers.

• In-house unfamiliarity with technology that could expedite or enhance processing, culling, and 
review of their large volume of data.

Consilio Response
With client and outside counsel collaboration we delivered technology and consulting services fueled 
by our analytics capabilities, which included:

• A combination of expert managed review with award-winning, technology-assisted review 
capabilities.

• Project and review management teams conducting a quick-turn manual review of custodians 
most likely to contain relevant data.

• Leveraging predictive coding technology to apply decisions from the initial manual review to the 
remaining documents in the population.

Results Achieved
• Reduced £650,000 in costs through the elimination of ~700,000 documents from human review.

• Saved 40% of the total cost of review by assessing, installing, and maintaining an in-house, 
technology assisted review solution powered by secure technology hosting and review facilities.
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